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Insurance for all of us.®

Physicians Mutual Insurance Company®

Physicians Life Insurance Company®
members of the Physicians Mutual family

Commitment. Dedication. Reliability.

Our History

Our family's history goes back 122 years to when
Physicians Mutual Insurance Company first opened its
doors in 1902 and later expanded to include Physicians
Life Insurance Company in 1970. Through the Great
Depression, wars and recessions, we've been

here for our customers when they needed us.

In 2023, Physicians Mutual Insurance Company paid

over $445 million on all health, dental and Medicare
Supplement insurance policies combined and Physicians
Life Insurance Company paid over $160 million on all
life insurance and annuities combined. That's an average
of over $2.3 million paid every working day! That's just
part of the reason we have a 95% customer satisfaction
rating and 9 out of 10 customers would recommend us to
family and friends.'

Our Investments

Over the years, we have maintained a prudent
investment approach, building a well-diversified,
high-quality portfolio of over $4.3 billion in assets.2

We have minimal investments in common stock.
Therefore, we have not been adversely affected by the
wild swings of the stock market. We also avoid exposure
to risky investments in favor of steadier, less-volatile
ones. Furthermore, the only real estate we own is our
corporate headquarters and mailing facility.

To make sure we'll be here for our customers, we
maintain a strong margin of protection. This is money
we set aside, in addition to the required insurance policy
reserves, that serves as additional protection for our
customers. Our margin totals over $1 Billion3 It is

just one of the reasons we are able to stand behind our
promise of commitment — we're here when you need us.

Our Focus

In today’'s economy, you deserve straightforward
answers from straightforward companies. It is our
customers’ interests that come first — not those

of Wall Street. That's why our focus continues to be
meeting the needs of the families who depend on us
for their protection.

Our Invested Assets

Preferred and
Common Stock

Cash and Short-Term
Investments

1.8%

Bonds

88.4%

Real Estate and
other assets
ABOUT

1.9%

' Based on 2023 Physicians Mutual® Customer Satisfaction Survey conducted by Wiese Research Associates
2Physicians Mutual Insurance Company has over $2.6 billion in assets; Physicians Life Insurance Company has over $1.7 billion in assets
3Margin of protection applies to Physicians Mutual Insurance Company, which wholly owns Physicians Life Insurance Company

Please note: All figures are from the Annual Statement for Physicians Mutual Insurance Company and Physicians Life Insurance Company, as of

Dec. 31,2023.

Preneed products not available in all states.
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Our Ratings

We also receive some of the highest financial strength and credit ratings in the nation. These are from independent
analysts who do not endorse or recommend specific companies’ policies, rates or practices, but only provide their
unbiased ratings ... so you can be assured we are worthy of the honors we're awarded.
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A.M. Best's credit ratings are not a warranty, nor are they a recommendation to buy, sell or hold any insurance policies. Nor do they address the suitability of any financial
obligation for a specific purpose or purchaser. Weiss Ratings are based on an analysis of hundreds of factors that are combined into indexes including: capitalization,
investment safety, profitability, liquidity and stability. A good rating requires consistency across all indexes. A weak score on any one index can result in a low rating, as
insolvency can be caused by any one of a number of factors such as inadequate capital, unpredictable claims experience, poor liquidity, speculative investments, inadequate
reserving, or consistent operating losses.

Our Future

We have witnessed and overcome numerous economic Remember, no one knows what the future may bring,
hardships in the past — the flu epidemic of 1918, the Great but rest assured, we intend to be here when you need
Depression, wars and recessions. Through each and us. We're strong, stable and prepared to meet your

every hardship, we have kept our promise to customers. insurance and financial needs.

This will not change. %\(
Our customers, who number in the hundreds of & W

thousands, know and expect only the best from us. Their Ed Mullen
needs and interests have always been — and always will Chief Financial Officer

be — the basis of our business decisions. B
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